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INTEGRATED QUALITY AND
ENVIRONMENT POLICY

At MANAGEMENT’S request, the Heads of Quality and Environment at Ebakigroup, a business
group that specialises in “laser, plasma and oxy-fuel cutting, bending, shot blasting, priming and
threading pieces of carbon and stainless steel and aluminium” have established and implemented
an Integrated Quality and Environment Policy, based on the requirements in Standards
UNE-EN-ISO 9001 “Quality Management Systems. Requirements” and UNE-EN-ISO 14001
“Environmental Management Systems. Requirements with orientation for their use".

Our mission is to provide our CUSTOMERS with the best product within an environmental
protection framework.

To ensure the future of our company and give it added value, our objective is to be recognised by
our customers as a TRUSTWORTHY SUPPLIER.

To achieve this goal, we have undertaken to:

- Provide the PRODUCT in question in accordance with the needs of our
customers.

- Provide our CUSTOMERS with the best availability in terms of PRICE and DELIVERY
TIMES.

- Comply with the ENVIRONMENTAL LEGISLATION in force applicable to our business,
products and service, as well as with the REGULATIONS in force for each product.

- PROTECT THE ENVIRONMENT preventing, minimising and, as far as possible, eliminating
pollution and disturbances that have a negative impact on our surroundings.

- CONTINUOUSLY IMPROVE the effectiveness of our quality and environmental
management system.

- Set QUALITY AND ENVIRONMENT GOALS.

- Continuous training and qualifications for staff as a tool in terms of quality.

- Adapt to market developments and technologies.

This policy is the reference framework for establishing and reviewing our quality and environment
goals. The IMPLEMENTATION and MONITORING of these goals will be ensured by
MANAGEMENT and the QUALITY and ENVIRONMENT departments.

This policy will be reviewed as part of the reviews of the system
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